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VY mepuioMy po3zisli BABYEHO OCOOIMBOCTI OpraHi3allii TOPTiBeIbHOTr0 0O0CITyroBYBaHHS
MOKyTIIiB. J[ociimKkeHo 0cOOIUBOCTI YIIPaBIiHHS SIKICTIO TOPTiBEJIBHOTO 0OCITyTrOBYBaHHSI.

Y apyromy po3fiii JOCHIIKEHO CydacHI METOJM OIlIHIOBAHHS SKOCTI TOPTIBEIBHOTO
ob6cnyroByBaHHs nokymiiB. CHopMOBaHO METOMOIOTIYHI TIOJOKEHHS IO/I0 OIIHIOBAHHS SIKOCTI
TOPTiBEILHOTO 00CTYrOBYBaHHS MOKYIIIIiB.

Y TperboMy po3aUTi po3poOJEHO HEUITKY MOJEIb IIMOJ0 OIlIHIOBAHHS SIKOCTI
TOPTOBEIBHOTO OOCITYyroBYBaHHSI TOKYIIIB 13 3aCTOCYBaHHSIM arapary HEYiTKOi JIOTiKH.
[TobynoBaHo 00’ €KTHO-OPIEHTOBaHY MOJEIb IMPOTPAMHOTO 3a0€3MEYCHHs JJIsi OI[IHIOBAHHS
SKOCT1 TOPTrOBEIBLHOTO OOCTYrOBYBaHHS MOKYIIIIB HA OCHOB1 YH1()iKOBaHOI MOBH MO/ICTIOBAHHS
UML.

VY 4eTBepTOMY PO3/iNi 3AIMCHEHO KOMIT IOTEPHY peajlizallilo MpOorpaMHOTO 3a0e3MeYeHHs
JUTSL  OI[IHIOBAHHS SIKOCTI TOPTOBEIBHOTO OOCIyroByBaHHs MOKYymiB. [IpemcraBmeHo omwc
(GYHKIIOHAIBHUX ~ MOJKJIMBOCTEH mporpamMHOro 3abe3meueHHs. 3IiHCHEHO pO3paxyHOK
€KOHOMIYHO1 €()eKTUBHOCTI BiJ] pO3POOKH Ta BIPOBAKCHHS MPOTPAMHOTO 3a0€3MEeUeHHs s
OLIIHIOBAHHS SKOCTI TOPTOBEILHOTO 0OCITyrOBYBaHHS MOKYIIIIIB.

VY m’'sToMy po3nuli po3MNISTHYTa OXOpOHA TMpalli Ha MiANPUEMCTBI. MPOBEACHO aHAII3
HEOEe3MEeUYHNX 1 MIKIJJIUBUX BUPOOHUYUX (DAKTOPIB; pO3pOOJIEHO 3aXOU IIOAO0 3a0e3MeUeHHS
0e3meyHnx i KOM(POPTHUX YMOB IIpaIlli.

Metoro MmaricTepcbkoi poOOTH € JOCHIHKEHHS 3aCTOCYBaHHS PO3POOJIEHOI HEdiTKOl
MOJIeJII IIOJI0 OI[IHIOBAHHS SKOCTI TOPTIBEJIBHOTO OOCIYrOBYBaHHS TOKYIIIB y TMOEIHAHHI 3
Cy4YacHUMH 1H(QOPMAIIHHUMU TEXHOJOTIAMH 3351 3a0€3MeUeHHs MiABUIIEHHS €(EeKTHBHOCTI
oprasisariii mpoiecy peaiisailii ToBapis.

O06'exTOM JOCIIIPKEHHS € MPOIEC OpraHi3allli TOPriBeIbHOTO 00CTyrOBYBaHHS MOKYIIIIIB.

[IpeameTomM HOCTIKEHHS € CydacHI TEOPETHYHI Ta METOJOJIOTIYHI IMAXOAM 010
OLIIHIOBAHHSA SIKOCTI TOPTiBEIHHOTO OOCIYTOBYBAHHS MTOKYIIIIIB.

HaykoBa HOBM3HA JAOCTIKEHHS: PO3POOIECHO HEYITKY MOJIETb MO0 OIIHIOBAHHS SKOCTI
TOPTOBEIBHOTO OOCITYyroBYBaHHS TOKYIIIB B pPaMKax 3alpoOllOHOBAHOTO METOIOJIOTIYHOTO
M1IX0ly Ha HEYITKIM JIOT1I.

BukonanHs marictepchkoi poOOTH TPYHTYBAJIOCS Ha BHKOPHCTaHHI 3arajlbHOHAyKOBHX
METOMIB Ti3HaHHS. aOCTpakilii, aHamizy, aHaJorii, MIAJIEKTUKH, I1HAYKIlli, KOMIUIEKCHOCTI,
JIOTIKH, CHHTE3Y, a TAKOXK TEOPiii EKOHOMIYHOTO Ta CHCTEMHOT0 aHaIIi3y, TeOpii HEUiTKOI JIOT1KH,
dbyHIaMEeHTaIBbHUX 3aca/ MATEMAaTHYHOT'O MOJICITFOBAaHHS Ta ONTUMI3aIlii.

[IpakTruHe 3HAYEHHS OJCPKAHMX PE3YyJIbTATIB JOCHIHKEHHS MOJATaE B iH(OpMAIiitHO-
aHAJITUYHOMY 3a0€3MEeUeHH] YIPaBIiHHSA SKICTIO TOPTiBEIBHOIO OOCITYrOBYBaHHS IOKYIIIIIB.
3acTocyBaHHS PO3POOJIECHOTO IHCTPYMEHTAPil0 HaJae MOXKJIUBICTh KEPIBHUUTBY (HOpMYyBaTH
aZIeKBaTHI PIIICHHS 3a]1s MiJBUIICHHS e(pEeKTUBHOCTI OpraHizamii mporecy peasizalii ToBapiB.

TOPI'IBEJIBHE ITIAITPUEMCTBO, OBCJIIYI'OBYBAHHA ITOKVIILIB, AKICTD,
HEYITKA JIOI'TKA, TTIPOI'PAMHE 3ABE3IIEYEHHA, [TIPOEKTYBAHHS, IIATPAMA,
UML, RATIONAL ROSE, BORLAND DELPHILEKOHOMIYHA E®EKTHUBHICTbH
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Maructepckas pabora mo cnenuansHocTh: 126 dAH(DOpManmMoOHHBIE CHCTEMBI W
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B mnepBom paszzene wu3yuyeHbl OCOOCHHOCTH OpraHHU3allMd TOPrOBOIO OOCIYKHBaHUS
nokymarenei. MccmenqoBanbl 0COOEHHOCTH YIIPABIICHUS KA9€CTBOM TOPTOBOTO 00CTYKUBAHWS.

Bo BTOpoMm pazaene mccienoBaHbl COBPEMEHHBIE METONbI OIIEHKH KauyecTBa TOPTOBOTO
oOcnyxkuBanus mnokymnareneil. CdopMUpOBaHbl METOAOJIOTHUYECKUE TIOJOKEHUS OLEHKU
KayeCTBa TOPTOBOTO OOCITYKUBAHMSI MIOKYIIATEIICH.

B TperbeM pasnene pa3zpaboTaHa HEYETKas MOJENb OLIEHKM KauyecTBa TOPIOBOIO
oOcny)KMBaHMs TOKyIareilel ¢ NpUMEHEHHEeM amnmapata HedeTkoil Joruku. Iloctpoena
00BEKTHO-OPUEHTHUPOBAHHYIO MOJIETb MPOTPAMMHOTO OOECHedYeHHs] Il OLEHKH KadecTBa
TOPrOBOrO0  OOCIY)KMBaHUS ~ TOKymareleld Ha  OCHOBE  YHU(DHUIIMPOBAHHOTO  sI3BIKA
moaenupoBanust UML.

B marom paspmene paccMoTpeHa oxpaHa Tpyla Ha MPEINpHUSITHH, MPOBEIEH aHAIHU3
OMACHBIX H BPEIHBIX MPOU3BOJCTBEHHBIX (DAKTOPOB;, pa3pabOTaHBl MEPOIPHUSITUS II0
obecrnieueHnI0 6€30MacHBIX U KOM(POPTHBIX YCIOBUH TPy/Ia.

[enpto maructepckoil pabOThl SIBISETCS HCCIEIOBaHHWE MPUMEHEHHUS pa3paOOTaHHON
HEYETKOM MOJIETH 0 OLEHKE KauyecTBa TOPTOBOTO OOCIYKMBaHUS MOKYIaTeseil B COUeTaHUU C
COBPEMEHHBIMH  MH(QOPMAIMOHHBIMA  TEXHOJIOTHSIMH  JUIsi  00ECIIEYEHUS]  MOBBINICHHUS
3¢ (HEKTUBHOCTH OpPTraHU3AINH MTPOIIECCa PEATH3AI[UU TOBAPOB.

OOBEKTOM HCCIEIOBAHUS SIBIISIETCS] MPOIECC OPTraHU3allMi TOPTOBOTrO OOCTYKUBAHMS
MOKYIIATENEN.

[Tpenmerom UCCIICIOBAHUSL  SIBJISIFOTCS COBPEMECHHBIE TEOPETUICCKUE "
METOJI0JIOTMYECKHE MOIX0bI K OI[EHKE KaueCTBa TOPrOBOro 00CIyKMBaHUS MOKYIaTesei.

Hayunas HOBU3HaA uccienoBaHus: pazpaboTaHa HEUeTKas MOJENb MO OIEHKE KayecTBa
TOPrOBOTO OOCIY)KHBaHUSI TIOKyNareled B paMKaxX MPEAJIOKEHHOTO METOI0JIOTHIECKOTO
II0JIX0/a Ha HEYETKON JIOTHKE.

Brinonnenne maructepckoil paboThl OCHOBBIBAJIOCH HA HCIIOJIB30BAaHUU OOIICHAYYHBIX
METOJIOB MTO3HAHUS: a0CTPaKIUK, aHAIN3a, AHAIOTHH, TUATCKTUKHA, HHITYKIIUU, KOMIUIEKCHOCTH,
JIOTUKH, CUHTE3a, a TAKXKE TCOPU YKOHOMHUYECKOTO U CUCTEMHOTO aHalln3a, TEOPUU HEYECTKOU
JIOTUKHU, (YHAAMEHTAIbHBIX OCHOB MATEMAaTUYECKOTO MOJIETUPOBAHUS U ONTUMH3ALIUH.

[IpakTuyeckoe 3HAYEHUE TMOJYUYECHHBIX pE3yJIbTAaTOB MCCIEIOBAHUS 3aKIl0YaeTcs B
WH(OPMAIIMOHHO-aHATUTUYECKOM ~ OOECIEYCHWH  YNpaBICHWS  KAdyeCTBOM  TOPT'OBOTO
oOcnyxuBanus Tmokynateneid. [lpumenenne pa3pabOTaHHOTO WHCTPYMEHTAPUS TO3BOJISIET
PYKOBOJICTBY (OpMHUpOBATh aJIeKBaTHbIE pEIICHUs JUIsl TOBBbIMIEHUS S()PEKTUBHOCTH
OpraHu3aluy IpoLEecca peau3alui TOBapOB.

TOPI'OBOE IIPEJITPUATHE, OBCJIV)KUBAHUE TIOKYITATEJIEN, KAUECTBO,
HEYETKAA JIOTUKA, IIPOI'PAMMHOE OBECIIEUEHUE, ITPOEKTHMPOBAHUE,
JMATPAMMA, UML, RATIONAL ROSE, BORLAND DELPHI, SKOHOMHNYECKASA
OOPEKTUBHOCTD



ABSTRACT

The full name is «Research of methods for assessenguality of trade customer
service».

Master's work in the specialty: 126 «Informatiostsyns and technologies».

Student gr. IST-19-1m DSMA, |. O. Sabaydash. — Katorsk, 2020.

The work contains 146 pages: 30 Fig., 16 Tabl&lites.

The first section examines the features of orgagizrade customer service. The
features of quality management of trade servicesmnwestigated.

The second section examines modern methods fossasgethe quality of trade
customer service. Methodological provisions foreassg the quality of trade services
for buyers have been formed

In the third section, a fuzzy model for assessimgduality of shopping service to
customers using the apparatus of fuzzy logic ielbped. An object-oriented model of
software for assessing the quality of shoppingisero customers is built on the basis of
the unified modeling language UML.

In the fifth section, labor protection at the eptese is considered, an analysis of
hazardous and harmful production factors is caroet] measures have been developed
to ensure safe and comfortable working conditions.

The aim of the master's work is to study the applbo of the developed fuzzy
model for assessing the quality of shopping sertaceustomers in combination with
modern information technologies to ensure an irsere@a the efficiency of organizing the
process of selling goods.

The object of the research is the process of ozrganirade services for customers.

The subject of the research is modern theoretiwéinaethodological approaches to
assessing the quality of shopping service to custem

Scientific novelty of the research: a fuzzy modas lbbeen developed for assessing
the quality of shopping services for customers wmitthe framework of the proposed
methodological approach based on fuzzy logic.

The implementation of the master's work was basetth® use of general scientific
methods of cognition: abstraction, analysis, anglatjalectics, induction, complexity,
logic, synthesis, as well as theories of economit systems analysis, theory of fuzzy
logic, fundamental foundations of mathematical niodeand optimization.

The practical significance of the obtained reseasdults lies in the information
and analytical support of quality management addraervices for customers. The use of
the developed tools allows the management to fategaate solutions to improve the
efficiency of organizing the process of selling deo
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